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‘In order to ensure we deliver i ; . |

the quality standards required
by our customers, we must

have the right partners on the
ground. Wallenborn is a true pan
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European player that covers all :
points in Europe and provides - -

the quality and security our : -
clients require in accordance y
with Cargo 2000 and TAPA

industry standards. We are able ? |
to integrate these performance
benchmarks into our company
to offer a seamless product from
quotation to proof of delivery.
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Communication

As a leading distribution specialist in Europe, we deliver tailor-made
integrated logistics solutions and value-added services, underpinned
by quality, visibility and communication.

We monitor your shipments 24/7/365 and give you access to
our communication and tracking technology that enables
you to keep in touch with your cargo when you're in the
office or via your smartphone or tablet. It's all part of our
commitment to full transparency with our clients.

Customers choose Wallenborn for our reputation as an

established and trusted logistics partner in Europe, our
service quality, extensive network, modern and efficient
vehicle fleet, and our ability to provide technology tools
that provide accurate data whenever and wherever it is

needed.

Our integrated Transport Management System (TMS) gives
our highly-skilled Monitoring team a dashboard of data and
information that enables them to ensure your shipments
are delivered-as-planned, safely and securely.

Our service promise is supported by:
M Full EDI connectivity, messaging & reporting
M Track & trace

M Streaming of real-time data, including location,
temperature and active expected-time-of-arrival updates

B Management reports and performance indicators
M Flexibility to tailor communications

M Information available 24/7 in the format your
business needs

The way we work and communicate enables us to react
faster to the needs of your business, leads to highly
efficient cost optimisation opportunities, and enhances
your value-added decision-making ability.



‘The launch of our new Pharma
Warehouse strengthens our
position in the healthcare
sector and demonstrates a
strong commitment to the
pharmaceutical industry. It

is important for 1JS Global to
work with partners that match
our high requirements and
especially the needs of our
customers. In that perspective,
IJS Global counts on the
reliability of Wallenborn’s
services and their new GDP
compliant transport fleet’

1)S Global




Control

At Wallenborn, control is about quality and working to the highest
industry standards, and ensuring we deliver the same high standards
and product range across our network.

Our commitment as a market leader ensures customers
can seamlessly integrate their products and services into
our network with the assurance of knowing we are already
compliant with international standards of excellence.

We also enable customers developing new products

to ‘go to market’ faster with bolt-on systems and
processes already established to provide high quality
and measureable standards of service, helping them to
establish additional premium revenue streams.

Over our 95-year history, Wallenborn has grown and
diversified its service offering by anticipating changes

in the logistics sector and being first to market with
innovative solutions that meet the required standards for
quality, security and product integrity.

Our quality management system embraces:
M Good Distribution Practice (GDP) certification

M Transported Asset Protection Association (TAPA) - TSR
levels 1, 2 & 3 compliant for trucking operations

B TAPA FSR'A’ certified logistics facilities to protect
high-value, theft targeted cargoes

B ATP certified refrigerated trailer equipment with a
temperature range of -25°c to +30°c

M Pan-European Secure Transport for high value cargoes

using our own security fleet and 24/7 monitoring systems

and geo-fencing

Wallenborn’s control systems ensure the solutions we
offer are compliant with all applicable regulations and
requirements, ensuring our customers benefit from
consistent standards of service delivery and reporting,
and cost efficient business practices.



FAST CONNECTIONS
ACROSS EUROPE

WALLENBORN FACTS & FIGURES

310,000

shipments delivered on-time in 2014

OVER 2.5 MILLION
tonnes carried in 2014

fleet investment 2014/15

OPERATING

in 35 countries in Europe and the Middle East

Trailers in the fleet Including
80 reefer / 25 aero engine
trailers / 50 mega trailers

BLL, MMX
ARN, GOT, HAJ, HAM, OSL
HEL, RIX, TLL, VNO

BHX, EMA, MAN
AMS, BRU, CDG, DUB, GLA, LGG, LUX
DUS, FRA

BRE, BRU, CGN, DUS, EIN, LGG, LIL, MST, RTM
BLL, CPH, FRA, HAJ, HAM, LHR, LUX, STR
BSL, LYS, MAN, MUC, PRG, VIE, ZRH

BRU, LIL, LUX, NTE
BOD, GVA, LHR, LYS, MLH, MRS, SXB, TLS
BCN, BIO, MAD, MXP, ZAZ, ZRH

BRU, BSL, CDG, CGN, DUS, FRA, LGG, LIL, MST
AMS, BRE, HAJ, HAM, LEJ, LHR, LYS, MUC, ZRH
BCN, MAD, MXP, VIE

BLQ, TRN, VCE,
BSL, FCO, FLR, GVA, LYS, PSA, ZRH
BRU, CDG, FRA, LUX, MUC, NAP, VIE

BRU, BSL, CGN, DUS, FMO, LUX, MST, NUE, STR
AMS, BRE, HAJ, HAM, LEJ, LYS, MUC, PRG, TXL, ZRH
BLL, BUD, CPH, MXP, VIE

BTS, BUD, LNZ, SZG
BSL, FRA, LJU, PRG, ZAG, ZRH
AMS, BRU, LUX, MXP
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MORE FACTS

35

countries served
in Europe

LK

offices

120

airport destinations
served in Europe

600

employees
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Consistency

In our business, consistency is about peace of mind for our customers
and ensuring we deliver the same high standards and product range

across our network.

It is about demonstrating to our customers that in
Wallenborn they are working with a service partner that
understands their business, shares their commitment to
quality and customer service, and is passionate about
being the best.

We are agile, quick to react and always thinking about
our performance and service offering from a customer
viewpoint.

Everything we do is measured by our own in-house
quality management team to help us maintain the highest
levels of service delivery and to constantly be looking for
opportunities to improve. And this focus and commitment
is backed by investment in our team of logistics
professionals, our locations, our fleet and technology
solutions.

So you can always be confident that we work with your
business in mind:

B Working in compliance with your Key Performance
Indicators

M Flexibility in adopting client-specific Standard
Operating Procedures

M Identifying ways to help your business grow
B Helping you to achieve operating cost efficiencies

M Investing in solutions that enable us to offer you
more choice

M A proactive approach to contingency planning
M Ensuring timely and accurate billing

Our business is constantly developing, driven by the
opportunities given to us by our customers. That's why we
are always ready to listen, and always open to new ideas.



‘Our customers expect the
highest standards of reliability
and consistency when using
Panalpina, both in the air and
on the ground. Our long-term
and strategic partnership
with Wallenborn provides our
key accounts with peace of
mind in terms of temperature
management, shipment
traceability and security.

Panalpina




We work in partnership with
our customers.

Customers in Europe and all over the world trust our
reputation, knowledge and expertise and appreciate the
value we bring to their businesses. They consult with us
about their product and service development strategies,
knowing we can add value, help them create new revenue
opportunities quickly, and to ensure the promise they make
to their customers can be delivered.

Our approach to business is based on a ‘Campus culture’
whereby we are always working on new and innovative
ideas that benefit our customers and help us to grow
too. And, everything we do is built on our philosophy of
continuous improvement.

By talking with us and inviting us to participate in their
growth plans, customers achieve competitive advantage by
combining their expertise with our proven capabilities. We
are open and honest about what we do and the solutions
we can provide, and we are always ready to create bespoke
customer solutions that provide opportunities for mutual
business development.

Collaboration

Talk to us about:
B Network optimisation and increasing market penetration
M Developing temperature-controlled products & services

M Establishing a secure transport solution for high value
shipments

M 4PL management
M Quality management and reporting tools

M Using road feeder services to provide greater
customer choice

M Creating tailored services for specific client requirements

We are confident in our ability to add value to
your business.



' Wallenborn

GLOBAL HEADQUARTERS

Wallenborn Transports S.A.
Parc d’Activité Syrdall 3 22, rue Gabriel Lippmann, L-5365 Munsbach

T (+352) 26 3411 F (+352) 26 341341 E request@wallenborn.com

www.wallenborn.com
Amsterdam London
ams@wallenborn.com Ihr@wallenborn.com
+3120811 5404 +44 1784 425 042
Barcelona Milan
becn@wallenborn.com mxp@wallenborn.com
+34933700921 +390274 863 155
Billund Paris
bll@wallenborn.com cdg@wallenborn.com
+42 76504711 +33170760277
Copenhagen Sharjah
cph@wallenborn.com shj@wallenborn.com
+453246 1212 +971 4 283 4044
Dubai Stockholm
dxb@wallenborn.com arn@wallenborn.com
+9714 283 4044 +46 766 349 942
Frankfurt Vienna

fra@wallenborn.com
+49 6969 79060

request@wallenborn.com
+43 17007 33000/01



