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Standard operating procedures (sop)
Standardized processes and procedures,
contingency plans and contact information.
Aligned with IATA Chapter 17 standards.

Just in-time running

Dedicated personnel ensure shipments are
delivered planeside just in time for flight
departure, minimizing exposure. At arrival,
shipments are expedited off the plane to safe
temperature-controlled storage at the warehouse.

24/7 Global Oversight

Shipments are tracked throughout their journey
and up-to-the minute shipment status is provided
24/7 by global call center professionals.

Temperature monitoring
Proactive temperature readings are logged
at critical control points.

Thermodynamic management

Highly trained, dedicated personnel ensure
your valuable cargo remains at a specific
temperature for the entire journey. Physical
battery checks/changes and re-icing performed,
power installed and corrective actions taken

as required.

Lease Management

Leasing of temperature-controlled unit load
devices (ULDs) arranged and provided.

Active containers accepted:

= CSafe AcuTemp RKN

= Envirotainer T2 (RKN, RAP)
= Envirotainer CLD (JYP)

= PharmaPort 360
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« Certified Locations
* Planned expansion*
*Information current as of spring, 2013
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Our world is growing. Contact your local cargo sales representative for details.
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